
Quick Start Guide

This document provides information on how providers can sign-up with blueTeleMed, activate 
their account, configure their profile settings, schedule patient appointments, initiate video 

consultation sessions, access the appointment report, superbill report, etc.
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Prerequisites



Signing up with blueTeleMed

Sign Up

 Register Now
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Activating your blueTeleMed account

Activate 

Sign Up
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Logging in to the application



Profile Settings

In Office
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Configuring profile settings

Profile Settings

Edit User
Save
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Adding new providers

Profile Settings

ADD USER 
Save
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Dashboard

Waiting Room

 Upcoming 
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Dashboard

 Unsigned Consults

Completed Consults

http://www.bluetelemed.com


11www.bluetelemed.com       www.blueehr.com

Dashboard

Profile Settings blueTeleMed
Profile Settings

http://www.bluetelemed.com
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Setting up a new Consultation

Setup New Consult

Schedule



Save to Edit Later 
button (                   ) to save the 
patient notes and sign-off later.

Call End 
button (       ) to complete the 
video consultation with the 
patient. 

Message 
icon (     ) to send a message to 
the patient.  

Save and Sign Off 
button (                 ) to save the 
patient notes and sign-off the 
encounter. 
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Initiating Video Consultation with a patient

Start Video

Behavioral Health Clinical Health.
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Signing off a saved patient encounter

Unsigned Consults 

Behavioral Health Clinical Health

Sign Off 
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Calendar

blueTeleMed

http://www.bluetelemed.com
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Accessing a patient facesheet 

Search Patients
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17www.bluetelemed.com       www.blueehr.com

Patient Facesheet

History

Vitals

Past Visits
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Appointment Report

blueTeleMed

http://www.bluetelemed.com
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Superbill Report

blueTeleMed

http://www.bluetelemed.com
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Help Videos

How to Sign up to blueTeleMed
How to Schedule an Appointment in blueTeleMed:

https://youtu.be/7gFn3jTnEag
https://youtu.be/DeuWbyKNElY
https://youtu.be/suPtA9wbB8Q


Thank You

Confidentiality Statement: This document is the property of blueTeleMed. The information contained in this document shall not be reproduced in 
part/full and shall not be shared or disclosed to third parties without prior written approval from blueTeleMed


